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Welcome

Tax support for professionals (TSP)

 Even a professional tax adviser can’t be expected to know everything 

all the time. It can be invaluable to have easy access to tax expertise 

to discuss those tax issues you can’t readily resolve yourself

 TSP offers a premium service of practical advice and solutions 

for professionals across tax, legal and accounting

 The core TSP service includes telephone support and assistance 

with projects across all taxes

 In addition, our clients have access to both BDO’s tax and non-tax 

specialist services.

Local team with international reach

 Our TSP team has been supporting clients for over 30 years, 

so you can be assured that you will work with highly skilled experts

 Our TSP team is across our national offices, providing clients with 

the opportunity to work with their local BDO team. We also have the 

added benefit of being connected to BDO’s extensive international 

network of experts, allowing us to offer access to services beyond tax.

Malcolm Pengelly

Tax Principal

National Head of Tax Support for Professionals

+44 (0)207 893 2936 (DDI)

+44 (0)796 859 3797 (Mobile)

malcolm.pengelly@bdo.co.uk

Premium tax support for tax and legal 

professionals, practices and in-house 

tax teams

mailto:malcolm.pengelly@bdo.co.uk
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Our support to you and your clients

The tax climate in the UK is one of almost constant change, and tax legislation continues to grow ever more complicated. When faced with complex queries from your 

clients, we can offer peace of mind as a source of expertise and second opinion. We are here to help.

We are here to help and provide you with 

solutions to your question. We also want 

to help by sharing knowledge.

Our clients have access to a host of learning 

resources including regular emails, annual conference 

and tax update webinars.

More from TSP

0845 356 0006

taxline@bdo.co.uk

Speaking to an experienced fellow professional is often 

the most efficient way to tap into their knowledge 

to confirm that you are on the right track or point 

you in the right direction when an area is new to you. 

Even if you have your own inhouse tax resource, 

our team can provide invaluable additional support.

Our ‘Tax line’ service provides fast, 

authoritative advice at a competitive rate

 A monthly fee of £95 + VAT, plus

 £112 for the first 12 minutes (or part thereof), 

and £56 for each subsequent six minutes 

(or part thereof) for each call, up to a maximum 

of one hour per topic, plus

 A 5% service charge, unless payment is made 

by direct debit.

Tax line

Many of our clients often like us to assist them when 

they feel they do not have the necessary experience 

and time or they are uncomfortable with the associated 

risk. We assist our clients by either working alongside 

them or in the background. Projects can involve:

 Identifying solutions to meet your client’s 

commercial objectives

 Drafting technical reports

 Drafting correspondence or clearance 

applications to HMRC

 Reviewing and commenting on documentation 

relating to property or corporate acquisitions 

or disposals

 Attending meetings with you and your clients 

or even HMRC

 Preparing tax appeals; drafting instructions 

to Tax Counsel

 Assisting with ADR procedures

 And much more.

Where possible, we will agree an up-front fixed 

fee with you, so that you know exactly what charges 

will be incurred.

Projects

mailto:taxline@bdo.co.uk
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Why work with us?

We will

 Provide bespoke and practical advice, guidance 

and assistance, tailored to your client’s specific 

circumstances and requirements

 Apply our experience to pre-empt issues or problems 

and find appropriate solutions

 Introduce our extensive team of specialists 

to ensure that you get the very best advice 

from the experts in a particular field

 Be approachable and available

 Offer you a platform to access our vast 

international network whilst still maintaining 

key relationships throughout

 Co-ordinate and manage projects cohesively 

and efficiently.

Exceptional client service

IDEAS | PEOPLE | TRUST

We believe in investing time and energy in our people and 

giving them the freedom to do their best work for you.

Our belief is that this will generate the insights and 

ideas that will make a real difference to you and your 

client relationship.

We are passionate about earning your trust and that 

of your clients. Trust allows us to deliver the best 

possible outcomes for you and means that you will 

continue to work with us.

That means:

 Making sure we take the time to understand 

you and your client's needs

 Being accessible and hands-on

 Staying flexible so that as your needs evolve, 

so does our approach to solving them

 Keeping our promises and making sure we deliver

 Asking the right questions, enabling us to foresee 

any potential issues or opportunities.

What people tell us they like about BDO TSP 

is that we make them look good.

Malcolm Pengelly

Head of Tax Support Foer Professionals
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Core Taxline team

Run from our London office, our dedicated and experienced Taxline team is available throughout the working day to promptly respond to queries.

You can contact the team on 0845 356 0006, or directly, using the contact details below.

Malcolm has over 30 years experience advising family owned businesses in all aspects 

of UK direct tax, with particular experience of property businesses. He regularly 

advises on stamp taxes and SDLT issues, including property structuring, planning 

and share adjudications, and has advised family owned businesses regarding 

business reorganisations, acquisitions and sales and their tax efficient structuring. 

He lectures regularly on tax issues on internal BDO courses and externally.

Malcolm Pengelly

Tax Principal, National Head of Tax Support for Professionals

+44 (0)207 893 2936 (DDI)

malcolm.pengelly@bdo.co.uk

Jeff is a tax director in the Tax Support for Professionals (TSP) team, providing advice 

to our accountant and solicitor clients by telephone on the Taxline, and dealing with 

project work generated. He covers most aspects of income tax, CGT and corporation 

tax, aiming to provide constructive solutions to tax problems, especially concerning 

property tax, partnerships, mergers and acquisitions, buy-backs, demergers, SDLT, 

stamp duty and basic SDRT. He presents at TSP and external seminars and conferences.

Jeffrey Webber

Tax Director

+44 (0)207 893 3578

jeffrey.webber@bdo.co.uk

Chris is a tax director with over 30 years in the profession specialising in all aspects 

of owner managed business. Chris has particular expertise with such diverse subjects 

as corporate restructuring and demergers, transactions in securities and clearances, 

property, pensions, partnerships, expatriate tax and tax debt. Chris is always keen 

to share his knowledge, regularly presenting at client webinars and conferences 
and has authored many articles for Tax Journal and other publications.

Sadiq is a senior tax manager with over 10 years experience advising in most areas 

of direct tax, with a specific focus on owner managed business tax issues. He is a 

generalist but is particularly knowledgeable in the following areas of tax: Pensions, 

Financial Products and Investments, PPR, and ATED. Sadiq is a regular speaker 
in TSP’s monthly webinars and regularly talks on a range of tax areas.

Chris Holmes

Tax Director

+44 (0)207 893 3950

chris.holmes@bdo.co.uk

Sadiq Hashmi

Senior Tax Manager

+44 (0)203 219 4324

sadiq.hashmi@bdo.co.uk

mailto:malcolm.pengelly@bdo.co.uk
mailto:jeffrey.webber@bdo.co.uk
mailto:chris.holmes@bdo.co.uk
mailto:sadiq.hashmi@bdo.co.uk
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Our specialists

The tax line team is backed up by BDO’s network of tax professionals in the UK and worldwide, 

enabling us to deal with the wide range of tax and other issues that can arise in practice.

Specialist areas include

 Personal tax, trusts and inheritance tax planning

 Corporation taxes

 Capital allowances - delivered by our team of dual 

qualified surveyors

 Company acquisitions, reorganisations and disposals

 Tax dispute resolution, including ADR

 VAT and Customs duties

 International tax for both individuals and companies

 Employment taxes

 Expatriate taxes

 Share based management incentives

 International social security

 Construction industry scheme

 R&D tax and Patent Box relief — 

where we are a leading provider

 Creative industries

 Property tax issues, including SDLT and ATED

 Not for profit

 Medical practices

 Stamp Duty.

We also have specialists in many 

non-tax areas, including

 National Minimum Wage

 Valuations (intangible assets and real estate)

 Private client debt advisory

 Company secretarial

 Defined benefit pension scheme advisory.

Contact details for the full national team can be found at:

https://www.bdo.co.uk/en-gb/insights/tax/tax-support-for-professionals/national-tsp-team

https://www.bdo.co.uk/en-gb/insights/tax/tax-support-for-professionals/national-tsp-team
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Regional TSP teams

We have a network of offices across the UK to offer you specialist support locally. Regional teams are led by:

Paul Townson

Partner

+44 (0)203 860 6000

paul.townson@bdo.co.uk

Andy Buchanan

Director

+44 (0)147 332 0848

andrew.x.buchanan@bdo.co.uk

Ian Bingham

Partner

+44 (0)151 237 4500

ian.bingham@do.co.uk

Birmingham East Anglia Liverpool

Paul Falvey

Partner

+44 (0)117 930 1635

paul.falvey@bdo.co.uk

Karen Riley

Director

+44 (0)113 204 1207

karen.riley@bdo.co.uk

Stephen Holden

Manager

+44 (0)161 817 7611

stephen.holden@bdo.co.uk

Bristol Leeds Manchester

Michael Flaherty

Partner

+44 (0)148 340 8035

michael.flaherty@bdo.co.uk

Chris Rowe

Partner

+44 (0)779 124 5228

chris.rowe@bdo.co.uk

Jon Hickman

Partner

+44 (0)207 893 2496

jonathan.hickman@bdo.co.uk

Guildford Birmingham (VAT) Southampton

mailto:paul.townson@bdo.co.uk
mailto:andrew.x.buchanan@bdo.co.uk
mailto:ian.bingham@do.co.uk
mailto:paul.falvey@bdo.co.uk
mailto:karen.riley@bdo.co.uk
mailto:stephen.holden@bdo.co.uk
mailto:michael.flaherty@bdo.co.uk
mailto:chris.rowe@bdo.co.uk
mailto:jonathan.hickman@bdo.co.uk
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About BDO
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FOR MORE INFORMATION: This publication has been carefully prepared, but it has been written in general terms 

and should be seen as containing broad statements only. This publication should not 

be used or relied upon to cover specific situations and you should not act, or refrain 

from acting, upon the information contained in this publication without obtaining 

specific professional advice. Please contact BDO LLP to discuss these matters in the 

context of your particular circumstances. BDO LLP, its partners, employees and agents 

do not accept or assume any responsibility or duty of care in respect of any use of or 

reliance on this publication, and will deny any liability for any loss arising from any 

action taken or not taken or decision made by anyone in reliance on this publication 

or any part of it. Any use of this publication or reliance on it for any purpose or in any 

context is therefore at your own risk, without any right of recourse against BDO LLP 

or any of its partners, employees or agents.

BDO LLP, a UK limited liability partnership registered in England and Wales under 

number OC305127, is a member of BDO International Limited, a UK company limited 

by guarantee, and forms part of the international BDO network of independent 

member firms. A list of members' names is open to inspection at our registered office, 

55 Baker Street, London W1U 7EU. BDO LLP is authorised and regulated by the 

Financial Conduct Authority to conduct investment business.

BDO is the brand name of the BDO network and for each of the BDO member firms.

BDO Northern Ireland, a partnership formed in and under the laws of Northern Ireland, 

is licensed to operate within the international BDO network of independent 

member firms.

Copyright © March 2025 BDO LLP. All rights reserved. Published in the UK.

www.bdo.co.uk

Malcolm Pengelly

+44 (0)20 7893 2936

malcolm.pengelly@bdo.co.uk

Jeffrey Webber

+44 (0)20 7893 3578

jeffrey.webber@bdo.co.uk

Chris Holmes

+44 (0)20 7893 3950

chris.holmes@bdo.co.uk

Sadiq Hashmi

+44 (0)20 3219 4324

sadiq.hashmi@bdo.co.uk
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